
 

 

 Remark:-   
1. Above rate subject to dynamic pricing and fluctuation based on market demand. 4a. Ultra Spacious Oceanview : cabin occupancy up to 6 person. Please contact out sales team   

2a. Guaranteed (GTY) cabin do not allow requests for specific cabin number, locations, or  for availability & quotation.  
 adjoining cabins. Royal Caribbean will assign the cabin number closer to the sailing date  4b. Junior Suite : cabin occupancy up to 5 person. Please contact out sales team for availability &  
 – NOT at time of booking.  quotation. 

2b. GTY Junior Suite cabin is subject to obstructed balcony or no ocean view balcony. 5. All bookings are subjected to the applicable terms and conditions placed at the end of this  
3. The quoted price for twin, triple, and quad cabins includes an assigned cabin number at the   faresheet. 
 time of booking. 6. Booking period UNTIL: 17 APR 2026 (subject to availability)_v1 

 

 

  

3 NIGHTS SINGAPORE-PENANG-CRUSING-SINGAPORE      Check in Time: 1100-1400 

CABIN CATEGORY  
2026  

NOV 9 NOV 16 NOV 24 DEC 7 DEC 14 DEC 17 

INTERIOR 
Cabin Fare 

(RM) per person 

GTY Twin | 1st/2nd - 1118 1098 1118 1118 - 
Twin | 1st/2nd 1178 1178 1228 1168 1198 1448 

GTY Triple / Quad | 1st/2nd 1868 1678 1828 2208 - - 
Triple / Quad | 1st/2nd  1968 1738 2118 2398 2218 2448 
Triple / Quad | 3rd/4th FREE FREE FREE FREE FREE FREE 

Kids Below 12 years old KIDS CRUISE FREE 
PROMENADE 

VIEW 
INTERIOR 

Cabin Fare 
(RM) per person 

Twin | 1st/2nd 1308 1218 1278 1258 1248 1528 

Connecting Twin | 1st/2nd 1378 1228 1298 1228 1348 1628 

OCEANVIEW 
Cabin Fare 

(RM) per person 

GTY Twin | 1st/2nd 1488 1588 1588 1508 - - 
Twin | 1st/2nd - 1688 1898 1638 1808 1758 

Triple / Quad | 1st/2nd  2368 2018 2338 2578 2728 2748 
Triple / Quad | 3rd/4th FREE FREE FREE FREE FREE FREE 

Kids Below 12 years old KIDS CRUISE FREE 

BALCONY 
Cabin Fare 

(RM) per person 

GTY Twin | 1st/2nd 1888 1898 2088 1818 - 2178 
Twin | 1st/2nd 1988 1928 2188 1918 2278 2378 

Triple / Quad | 1st/2nd  2438 2378 3268 3698 3728 3928 
Triple / Quad | 3rd/4th FREE FREE FREE FREE FREE FREE 

Kids Below 12 years old KIDS CRUISE FREE 

JUNIOR 
SUITE 

Cabin Fare 
(RM) per person 

GTY Twin | 1st/2nd - 3598 - - 3218 3608 
Twin | 1st/2nd 3268 3818 3518 3548 3948 4378 

Triple / Quad | 1st/2nd  3598 4148 - - 4278 4708 
Triple / Quad | 3rd/4th FREE FREE - - FREE FREE 

Kids Below 12 years old KIDS CRUISE FREE 
Port Charge RM 300 per person 

Gratuities (PAY ONBOARD) USD 18.50 per person per night  

 

Singapore Return Transfer Available Dates: (3 Nights Penang) 
Pick-Up Point : KL Citizen M Hotel, Jalan Pudu / Seremban / Melaka / Johor Paradigm Mall 
2026 : Apply for all dates  



 

 

 Remark:-   
1. Above rate subject to dynamic pricing and fluctuation based on market demand. 4a. Ultra Spacious Oceanview : cabin occupancy up to 6 person. Please contact out sales team   

2a. Guaranteed (GTY) cabin do not allow requests for specific cabin number, locations, or  for availability & quotation.  
 adjoining cabins. Royal Caribbean will assign the cabin number closer to the sailing date  4b. Junior Suite : cabin occupancy up to 5 person. Please contact out sales team for availability &  
 – NOT at time of booking.  quotation. 

2b. GTY Junior Suite cabin is subject to obstructed balcony or no ocean view balcony. 5. All bookings are subjected to the applicable terms and conditions placed at the end of this  
3. The quoted price for twin, triple, and quad cabins includes an assigned cabin number at the   faresheet. 
 time of booking. 6. Booking period UNTIL: 17 APR 2026 (subject to availability)_v1 

 

 

 

  

3 NIGHTS SINGAPORE-PENANG-CRUSING-SINGAPORE      Check in Time: 1100-1400 

CABIN CATEGORY  
2027  

JAN 12 FEB 1 MAR 28 

INTERIOR 
Cabin Fare 

(RM) per person 

GTY Twin | 1st / 2nd 988 988 1178 
Twin | 1st / 2nd 1058 1018 1288 

GTY Triple / Quad | 1st/2nd 1428 1378 1508 
Triple / Quad | 1st / 2nd 1428 1478 1558 
Triple / Quad | 3rd / 4th FREE FREE FREE 
Kids Below 12 years old KIDS CRUISE FREE 

PROMENADE 
VIEW 

INTERIOR 
Cabin Fare 

(RM) per person 

Twin | 1st/2nd 1118 1128 1358 

Connecting Twin | 1st/2nd 1148 1228 1458 

OCEANVIEW 
Cabin Fare 

(RM) per person 

GTY Twin | 1st / 2nd 1228 - 1298 
Twin | 1st / 2nd 1498 1378 1328 

Triple / Quad | 1st / 2nd 2008 1878 1838 
Triple / Quad | 3rd / 4th FREE FREE FREE 
Kids Below 12 years old KIDS CRUISE FREE 

BALCONY 
Cabin Fare 

(RM) per person 

GTY Twin | 1st / 2nd - - - 
Twin | 1st / 2nd 1818 1708 1708 

Triple / Quad | 1st / 2nd 2538 2378 2238 
Triple / Quad | 3rd / 4th FREE FREE FREE 
Kids Below 12 years old KIDS CRUISE FREE 

JUNIOR 
SUITE 

Cabin Fare 
(RM) per person 

GTY Twin | 1st / 2nd - - - 
Twin | 1st / 2nd 3248 2858 2908 

Triple / Quad | 1st / 2nd 3578 3198 3238 
Triple / Quad | 3rd/4th FREE FREE FREE 

Kids Below 12 years old KIDS CRUISE FREE 
Port Charge RM 300 per person 

Gratuities (PAY ONBOARD) USD 18.50 per person per night  

 

Singapore Return Transfer Available Dates: (3 Nights Penang) 
Pick-Up Point : KL Citizen M Hotel, Jalan Pudu / Seremban / Melaka / Johor Paradigm Mall 
2027 : Apply for all dates  

 



 

 

 Remark:-   
1. Above rate subject to dynamic pricing and fluctuation based on market demand. 4a. Ultra Spacious Oceanview : cabin occupancy up to 6 person. Please contact out sales team   

2a. Guaranteed (GTY) cabin do not allow requests for specific cabin number, locations, or  for availability & quotation.  
 adjoining cabins. Royal Caribbean will assign the cabin number closer to the sailing date  4b. Junior Suite : cabin occupancy up to 5 person. Please contact out sales team for availability &  
 – NOT at time of booking.  quotation. 

2b. GTY Junior Suite cabin is subject to obstructed balcony or no ocean view balcony. 5. All bookings are subjected to the applicable terms and conditions placed at the end of this  
3. The quoted price for twin, triple, and quad cabins includes an assigned cabin number at the   faresheet. 
 time of booking. 6. Booking period UNTIL: 17 APR 2026 (subject to availability)_v1 

 

 

 

  

 

 

 

 

 

 

  

4 NIGHTS SINGAPORE-PENANG-PHUKET-CRUSING-SINGAPORE     Check in Time: 1100-1400 

CABIN CATEGORY  
2026 

OCT 29 NOV 12 NOV 29 DEC 3 DEC 10 DEC 20 DEC 24 

INTERIOR 
Cabin Fare 

(RM) per person 

GTY Twin | 1st/2nd - - - - 2188 1898 2688 
Twin | 1st/2nd 2798 - 2128 1978 2288 1988 2788 

GTY Triple / Quad | 1st/2nd - - - - - - 3238 
Triple / Quad | 1st/2nd  2978 3198 3838 2978 3208 3438 3308 
Triple / Quad | 3rd/4th FREE FREE FREE FREE FREE FREE FREE 

Kids Below 12 years old KIDS CRUISE FREE 
PROMENADE 

VIEW 
INTERIOR 

Cabin Fare 
(RM) per person 

Twin | 1st/2nd 2968 - 2238 2048 2068 2098 2978 

Connecting Twin | 1st/2nd 2998 2948 2168 2068 2168 2128 2948 

OCEANVIEW 
Cabin Fare 

(RM) per person 

GTY Twin | 1st/2nd - - - 2688 2588 2588 3288 
Twin | 1st/2nd - - - - - 2818 5418 

Triple / Quad | 1st/2nd  4038 4808 4498 3538 3428 3838 4298 
Triple / Quad | 3rd/4th FREE FREE FREE FREE FREE FREE FREE 

Kids Below 12 years old KIDS CRUISE FREE 

BALCONY 
Cabin Fare 

(RM) per person 

GTY Twin | 1st/2nd - - - 3588 3588 3328 4798 
Twin | 1st/2nd - - 4978 3688 3688 3528 4948 

Triple / Quad | 1st/2nd  4648 4518 5608 4898 5148 5358 5758 
Triple / Quad | 3rd/4th FREE FREE FREE FREE FREE FREE FREE 

Kids Below 12 years old KIDS CRUISE FREE 

JUNIOR SUITE 
Cabin Fare 

(RM) per person 

GTY Twin | 1st/2nd - - - - - - - 
Twin | 1st/2nd - - 6818 6698 6368 5858 8228 

Triple / Quad | 1st/2nd - - - - - - 8558 
Triple / Quad | 3rd/4th - - - - - - FREE 

Kids Below 12 years old KIDS CRUISE FREE 

Port Charge  RM 350 per person 

Gratuities (PAY ONBOARD) USD 18.50 per person per night  

 

Singapore Return Transfer Available Dates: (4 Nights Penang-Phuket) 
Pick-Up Point : KL Citizen M Hotel, Jalan Pudu / Seremban / Melaka / Johor Paradigm Mall 
2026 : Apply for all dates 

 



 

 

 Remark:-   
1. Above rate subject to dynamic pricing and fluctuation based on market demand. 4a. Ultra Spacious Oceanview : cabin occupancy up to 6 person. Please contact out sales team   

2a. Guaranteed (GTY) cabin do not allow requests for specific cabin number, locations, or  for availability & quotation.  
 adjoining cabins. Royal Caribbean will assign the cabin number closer to the sailing date  4b. Junior Suite : cabin occupancy up to 5 person. Please contact out sales team for availability &  
 – NOT at time of booking.  quotation. 

2b. GTY Junior Suite cabin is subject to obstructed balcony or no ocean view balcony. 5. All bookings are subjected to the applicable terms and conditions placed at the end of this  
3. The quoted price for twin, triple, and quad cabins includes an assigned cabin number at the   faresheet. 
 time of booking. 6. Booking period UNTIL: 17 APR 2026 (subject to availability)_v1 

 

 

 

  

  

4 NIGHTS SINGAPORE-PENANG-PHUKET-CRUSING-SINGAPORE     Check in Time: 1100-1400 

CABIN CATEGORY  
2027 

JAN 15 JAN 19 JAN 28 FEB 4 MAR 9 MAR 13 MAR 17 

INTERIOR 
Cabin Fare 

(RM) per person 

GTY Twin | 1st/2nd 1608 1318 1398 2188 1768 1448 1508 
Twin | 1st/2nd 1688 1538 1598 2288 1888 1788 1608 

GTY Triple / Quad | 1st/2nd 2038 2028 2068 2238 2098 2158 1948 
Triple / Quad | 1st/2nd  2208 2158 2138 2508 2228 2228 2068 
Triple / Quad | 3rd/4th FREE FREE FREE 2608 FREE FREE FREE 

Kids Below 12 years old KIDS CRUISE FREE 
PROMENADE 

VIEW 
INTERIOR 

Cabin Fare 
(RM) per person 

Twin | 1st/2nd 1798 1608 1768 2598 1908 1978 1878 

Connecting Twin | 1st/2nd 1898 1708 1798 2898 2008 1908 1978 

OCEANVIEW 
Cabin Fare 

(RM) per person 

GTY Twin | 1st/2nd 2108 2038 - 2888 1948 2008 1958 
Twin | 1st/2nd 2188 2178 2058 3048 2108 2188 2168 

Triple / Quad | 1st/2nd  2768 2728 2698 3338 2698 2698 2768 
Triple / Quad | 3rd/4th FREE FREE FREE 2608 FREE FREE FREE 

Kids Below 12 years old KIDS CRUISE FREE 

BALCONY 
Cabin Fare 

(RM) per person 

GTY Twin | 1st/2nd 3088 - 3088 4288 - - - 
Twin | 1st/2nd 3658 2768 3188 4388 2868 2998 2998 

Triple / Quad | 1st/2nd  3658 3398 3568 4968 3558 3858 3878 
Triple / Quad | 3rd/4th FREE FREE FREE 3568 FREE FREE FREE 

Kids Below 12 years old KIDS CRUISE FREE 

JUNIOR 
SUITE 

Cabin Fare 
(RM) per person 

GTY Twin | 1st/2nd - 3908 - - - 4018 4068 
Twin | 1st/2nd 4598 4358 4418 6578 4298 4958 4998 

Triple / Quad | 1st/2nd  4918 4698 4748 6578 4618 5298 5318 
Triple / Quad | 3rd/4th FREE FREE FREE 5458 FREE FREE FREE 

Kids Below 12 years old KIDS CRUISE FREE 

Port Charge  RM 350 per person 

Gratuities (PAY ONBOARD) USD 18.50 per person per night  

 

 

 

 

 

 

 

 

 

Singapore Return Transfer Available Dates: (4 Nights Penang-Phuket) 
Pick-Up Point : KL Citizen M Hotel, Jalan Pudu / Seremban / Melaka / Johor Paradigm Mall 
2027 : Apply for all dates 

 



 

 

 Remark:-   
1. Above rate subject to dynamic pricing and fluctuation based on market demand. 4a. Ultra Spacious Oceanview : cabin occupancy up to 6 person. Please contact out sales team   

2a. Guaranteed (GTY) cabin do not allow requests for specific cabin number, locations, or  for availability & quotation.  
 adjoining cabins. Royal Caribbean will assign the cabin number closer to the sailing date  4b. Junior Suite : cabin occupancy up to 5 person. Please contact out sales team for availability &  
 – NOT at time of booking.  quotation. 

2b. GTY Junior Suite cabin is subject to obstructed balcony or no ocean view balcony. 5. All bookings are subjected to the applicable terms and conditions placed at the end of this  
3. The quoted price for twin, triple, and quad cabins includes an assigned cabin number at the   faresheet. 
 time of booking. 6. Booking period UNTIL: 17 APR 2026 (subject to availability)_v1 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2 NIGHTS SINGAPORE-HIGH SEAS-SINGAPORE                                                                                                                   Check in Time: 1100-1400 

5 NIGHTS SINGAPORE-PENANG- PHUKET (OVERNIGHT)-CRUSING-SINGAPORE   Check in Time: 1130-1430 

5 NIGHTS SINGAPORE-PENANG-LANGKAWI-PHUKET-CRUSING-SINGAPORE   Check in Time: 1130-1430 

CABIN CATEGORY  
2N WEEKEND CRUISE 5N PENANG-PHUKET 5N PENANG-LANGKAWI-PHUKET 

2026  2027 2027 2026 2027 
NOV 27 MAR 26 FEB 08 NOV 19 DEC 28 JAN 23 MAR 21 

INTERIOR 
Cabin Fare 

(RM) per person 

GTY Twin | 1st/2nd 
1288 
1098 988 2488 1988 2788 2348 1988 

Twin | 1st/2nd 1218 1078 2948 2088 2888 2438 2088 
GTY Triple / Quad | 1st/2nd 1758 1508 2878 - - - 2778 

Triple / Quad | 1st/2nd  1798 1578 3058 5798 5058 2738 2908 
Triple / Quad | 3rd/4th FREE FREE 2908 FREE FREE FREE FREE 

Kids Below 12 years old KIDS CRUISE FREE 
PROMENADE 

VIEW 
INTERIOR 

Cabin Fare 
(RM) per person 

Twin | 1st/2nd 1178 1248 3228 - 4718 2498 - 

Connecting Twin | 1st/2nd 1298 1348 3328 - 4798 2528 2798 

OCEANVIEW 
Cabin Fare 

(RM) per person 

GTY Twin | 1st/2nd 1788 - 3288 2488 3588 - 2488 
Twin | 1st/2nd - 1198 3898 2588 3688 2998 2588 

Triple / Quad | 1st/2nd  2098 1598 4128 6598 5528 3108 3438 
Triple / Quad | 3rd/4th FREE FREE 2908 FREE FREE FREE FREE 

Kids Below 12 years old KIDS CRUISE FREE 

BALCONY 
Cabin Fare 

(RM) per person 

GTY Twin | 1st/2nd 1728 1208 4788 3488 5188 - 3488 
Twin | 1st/2nd 1798 1238 5298 3588 5288 3728 3588 

Triple / Quad | 1st/2nd  2578 1698 5758 - 8298 4128 4458 
Triple / Quad | 3rd/4th FREE FREE 3978 - FREE FREE FREE 

Kids Below 12 years old KIDS CRUISE FREE 

JUNIOR 
SUITE 

Cabin Fare 
(RM) per person 

GTY Twin | 1st/2nd - - - - - - - 
Twin | 1st/2nd 3298 2358 7778 - - 5008 5838 

Triple / Quad | 1st/2nd  - 2698 - - - - - 
Triple / Quad | 3rd/4th FREE FREE - - - - - 

Kids Below 12 years old KIDS CRUISE FREE 

Port Charge  2 Nights | RM 220 p/p 5 Nights | RM 400 per person 

Gratuities (PAY ONBOARD) USD 18.50 per person per night 

 

 

 

 

 

 

 

Singapore Return Transfer Available Dates: (5 Nights Penang-Langkawi-Phuket) 
Pick-Up Point : KL Citizen M Hotel, Jalan Pudu / Seremban / Melaka / Johor Paradigm Mall : Apply for all dates 
 



 

 

 Remark:-   
1. Above rate subject to dynamic pricing and fluctuation based on market demand. 4a. Ultra Spacious Oceanview : cabin occupancy up to 6 person. Please contact out sales team   

2a. Guaranteed (GTY) cabin do not allow requests for specific cabin number, locations, or  for availability & quotation.  
 adjoining cabins. Royal Caribbean will assign the cabin number closer to the sailing date  4b. Junior Suite : cabin occupancy up to 5 person. Please contact out sales team for availability &  
 – NOT at time of booking.  quotation. 

2b. GTY Junior Suite cabin is subject to obstructed balcony or no ocean view balcony. 5. All bookings are subjected to the applicable terms and conditions placed at the end of this  
3. The quoted price for twin, triple, and quad cabins includes an assigned cabin number at the   faresheet. 
 time of booking. 6. Booking period UNTIL: 17 APR 2026 (subject to availability)_v1 

 

 

  

 

 

   

 
10 NIGHTS SOUTHEAST ASIA GETAWAY        Check in Time: 1130-1430 
12 NIGHTS SINGAPORE TO TOKYO                          Check in Time: 1100-1400 
12 NIGHTS TOKYO TO SINGAPORE               Check in Time: 1200-1500 

CABIN CATEGORY  
10N SOUTHEAST ASIA  12N SINGAPORE TO TOKYO  12N TOKYO TO SINGAPORE  

2027 JAN 02 2027 FEB 13 2027 FEB 25 

INTERIOR 
Cabin Fare 

(RM) per person 

GTY Twin | 1st/2nd 4948 5588 5088 
Twin | 1st/2nd 5188 5688 5188 

GTY Triple / Quad | 1st/2nd 5368 - - 
Triple / Quad | 1st/2nd  5368 - - 
Triple / Quad | 3rd/4th FREE - - 

Kids Below 12 years old KIDS CRUISE FREE 
PROMENADE 

VIEW 
INTERIOR 

Cabin Fare 
(RM) per person 

Twin | 1st/2nd 5558 9008 9548 

Connecting Twin | 1st/2nd 5858 9338 9618 

OCEANVIEW 
Cabin Fare 

(RM) per person 

GTY Twin | 1st/2nd 6488 7488 6888 
Twin | 1st/2nd 6588 7588 6988 

Triple / Quad | 1st/2nd - - - 
Triple / Quad | 3rd/4th - - - 

Kids Below 12 years old KIDS CRUISE FREE 

BALCONY 
Cabin Fare 

(RM) per person 

GTY Twin | 1st/2nd 9988 13198 9688 
Twin | 1st/2nd 10088 - 9788 

Triple / Quad | 1st/2nd  11558 - - 
Triple / Quad | 3rd/4th FREE - - 

Kids Below 12 years old KIDS CRUISE FREE 

JUNIOR SUITE 
Cabin Fare 

(RM) per person 

GTY Twin | 1st/2nd - - - 
Twin | 1st/2nd 15268 20628 20148 

Triple / Quad | 1st/2nd  - - - 
Triple / Quad | 3rd/4th - - - 

Kids Below 12 years old KIDS CRUISE FREE 

Port Charge RM 560 Per Person RM 480 Per Person RM 510 Per Person 

Gratuities (PAY ONBOARD) USD 18.50 Per Person Per Night 

 

 

 

 

 

 

 

Singapore Return Transfer Available Dates: (10 Nights Southeast Asia Getaway) 
Pick-Up Point : KL Citizen M Hotel, Jalan Pudu / Seremban / Melaka / Johor Paradigm Mall : 2027 Jan 2 
 



ASIA CATHAY TRAVEL S/B
亚洲国泰旅游

Tel: 03-2142 5566   
WhatsApp: 016-776 3314
     www.asiacathay.com        tour@asiacathay.com
No. 21A Jalan Tong Shin, 50200 Kuala Lumpur

ROC : 198001001210 (54993A)
KPK/ LN : 0237

ZIARAH HARMONI 

Tel: 03-2142 9266   
WhatsApp: 012-656 3314
     www.ziarahharmoni.com    
     info@ziarahharmoni.com
No. 21 Jalan Tong Shin, 50200 Kuala Lumpur

(Muslim Division)

powered by Asia Cathay Travel Sdn Bhd



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NAVIGATOR OF THE SEAS TRANSFER SCHEDULE 

PICK-UP POINT 
(PACKAGE 1) 

TRANSFER ONLY: WALK-IN 
(RM250 PER PAX) 

REMARK 

PICK-UP TIME (TIME SUBJECT TO CHANGE) UNAVAILABLE DATES: 
 
 
 

CITIZEN M HOTEL, JALAN PUDU / 
BERJAYA TIMES SQUARE, JALAN IMBI 04:00 AM 

SEREMBAN 
AINSDALE PLAZA TOLL 05:00 AM 

MELAKA 
AYER KEROH TOLL 05:45 AM 

MUAR 
PAGOH/TANGKAK TOLL 06:20 AM 

YONG PENG 
MING ANG RESTAURANT 07:00 AM 

BATU PAHAT/KLUANG 
AYER HITAM TOLL 07:30 AM 

HYATT PLACE HOTEL  
(PARADIGM MALL, JB) 08:30 AM 

SENAI AIRPORT                                               
(UPON REQUEST BY GUESTS, MIN 4 

PAX) 
10:30 AM 

CRUISE CHECK-IN TIME 11:30 AM – 02:30 PM  
CRUISE LAST BOARDING TIME 02:30 PM  

CRUISE DEPARTURE TIME 04:30 PM  
CRUISE ARRIVAL TIME 07:00 AM  

RETURNING PICK-UP TIME 09:00 AM – 09:30 AM  
REMARK : -Van/Bus Persiaran Depends on group size 交通工具安排取决于人数而定 

- Any bookings with free transfer are non-refundable. 任何包含免费接送服务的预订均不可退款 

KL PICK-UP POINT:  
 
CITIZEN M HOTEL KL, JALAN PUDU 
(BUS STOP) 
 
JALAN TONG SHIN OPEN AIR PARKING - 
RM45 OVERNIGHT (ESTIMATE ONLY AND TO 
BE CLARIFIED WITH THE VENDOR WHEN 
PARKING 
 
BERJAYA TIMES SQUARE 
(NEAR MONOREL BERJAYA TIMES 
SQUARE) 
 
 
 
 
 
 
 
SEREMBAN PICK-UP POINT:  
 
AINSDALE PLAZA TOLL 
(RNR AINSDALE PLAZA TOLL) 
 
 
 
MELAKA PICK-UP POINT:  
 
AYER KEROH TOLL 

MUAR PICK-UP POINT:  
 
PAGOH/TANGKAK TOLL 
(NEAR SURAU TOL TANGKAK) 
 
 
 
YONG PENG PICK-UP POINT:  
 
MING ANG RESTAURANT 
 
 
 
 
JB PICK-UP POINT:  
 
HYATT PLACE HOTEL JB 
PARADIGM MALL (BUS STOP) 
 
JB PARKING - RM30 PER ENTRY 
(ESTIMATE ONLY AND TO BE CLARIFIED 
WITH THE VENDOR WHEN PARKING) 
 
 
SENAI AIRPORT JB 
 



 
 

 VERSION: 09 MARCH 2026 

1. Reservation 
a. Name as per passport and date of birth are required 
b. All passports must have a 6 months’ validity as at the end of the sailing period; Guests are 

solely responsible for obtaining and ensuring they have all necessary visas and travel 
documents prior to the cruise. 

c. All pregnant guests are required to declare their condition upon booking. If pregnant guests 
have entered, or will be entering, their 23rd week as of sailing period, they will not be 
allowed to board the ship to take the cruise. 
A physician’s fit to Travel note stating that they are in good health, not a high risk pregnancy, 
and not entering the 23rd week during the cruise duration is required for all pregnant 
guests. No refund or compensation will be given in the event of cancellation due to 
pregnancy. 

d. Single occupancy at 200% of 1st pax cabin fare. 
e. (GTY) Guaranteed cabin are not allowed to request cabin number/ cabin location/ 

adjoining Room. 
 

BOOKING MADE HOLDING PERIOD 
91 days or more prior to sailing 72 hours from time of booking 

46-90 days prior to sailing 48 hours from time of booking 
31-45 days prior to sailing 24 hours from time of booking 

8-30 days prior to sailing 
Until Business Closing Time  

(5pm Malaysian Time) on date of booking 
Note : 
▪ Holding period – grace period for consideration of bookings without cancellation charges 

levied. 
▪ Holding period policy is NOT applicable to the following situations: -  

(i) Bookings prior to promotions during travel fair. 
▪ Bookings are NOT accepted within 7 days of the sailing date.  
 

2. Payment Schedule (Not Applicable for Fly-Cruise bookings) 
BOOKING MADE DEPOSIT 

1 - 5 Nights 
76 days or more 50% of cabin fare 
75 days or less 100% of total price 

6 - 14 Nights / Holidays 
Sailing 

91 days or more 50% of cabin fare 
90 days or less 100% of total price 

FINAL PAYMENT 
1 - 5 Nights 76 days prior to sailing 

             6 - 14 Nights / Holidays Sailing 91 days prior to sailing 
▪ All booking transactions will be in Malaysian Ringgit (RM). However, the currency used 

onboard for all Royal Caribbean ships is US Dollars.  
▪ It is the guest responsibility to monitor the final payment deadline and arrange the 

necessary payment by contacting us on or before the final payment date associated 
with the booking. 

 

3. Cancellation Policy (Not Applicable for Fly-Cruise bookings) 
CANCELLATION POLICY 

Itinerary Days prior to Sailing Charges (Per Person) 

1 - 5 Nights 

75 Days or More RM 750* 

74 - 60 Days RM 750 or 25% of Total Fare 
(whichever is higher) * 

59 - 30 Days 50% of Total Fare* 
29 - 15 Days 75% of Total Fare* 

14 Days or Less No Refund 

6 - 9 Nights 

90 Days or More RM 1850* 

89 - 75 Days RM 1850 or 25% of Total Fare 
(whichever is higher) * 

74 - 45 Days 50% of Total Fare* 
44 - 15 Days 75% of Total Fare* 

14 Days or Less No Refund 

10 - 14 Nights 

90 Days or More RM 2600* 

89 - 75 Days RM 2600 or 25% of Total Fare 
(whichever is higher) * 

74 - 61 Days 50% of Total Fare* 
60 - 31 Days 75% of Total Fare* 

30 Days or Less No Refund 

Peak Season 
(Any Sail nights) 

90 Days or More Full Deposit* 

89 - 61 Days Full Deposit or 50% of Total Fare 
(whichever is higher) * 

60 - 31 Days 75% of Total Fare* 
30 Days or Less No Refund 

On top of cancellation charges being charged by the cruise line, the customer is liable for an 
administration charge of *RM50 per person for any cancellation made. 

 
 
 
 
 
 
 
 

4. Amendment Name Changes 
TYPE OF AMENDMENT AMENDMENT CHARGES 

PER AMENDMENT & PER PERSON 
CHANGE OF PASSENGER NAME 

(MIN 1 PERSON MAINTAIN IN CABIN) RM 550.00 
SWAPPING PASSENGER / ROOMING LIST 

*Requests are needed to be send 7 working days prior to departure date 
a. Name changes are not permitted at any time for code red sailing or any sailing that has 

been code red. 
 

5. Adding of guest 
a. We reserve the right to review and give approval for request of adding 3rd and/or 4th guest 

to a cabin. This is to avoid exceeding the safety limitation of the vessel. 
b. The addition of guest will be charged based on the prevailing rate and is subject to real 

time availability. There may be cases where the booking needs to be changed to another 
cabin/category if the capacity of the cabin/category booked does not allow addition of 
guests. In such instances the entire booking will need to be re-priced on the prevailing rate. 

 

6. Casino Operations 
a. For itineraries calling into Japan, the casino will not be operated when the ship is traveling 

between Japanese ports or is still in Japanese waters due to custom regulation. 
 

7. Infants & Minor Policy 
a. Infants must be at least 6 months old to sail, except for certain cruises (e.g., transatlantic, 

transpacific, Hawaii, cruises with 3+ sea days, and select South American/other cruises) 
where the minimum age is 12 months. 

b. For sailings that depart a port in Europe, Asia, South America, New Zealand or Australia, 
guests aged 17 or under must be accompanied by a parent, a legal guardian or authorized 
person, who is aged 18 and above. 

c. The above age limit for sailings that depart from a port in the US or Canada is twenty-one 
(21), and guest’s age is established upon first day of sailing. 

d. Adults traveling with a minor who is not their child or under their legal guardianship must 
provide the child's valid passport and visa (or a certified birth certificate) along with a 
notarized letter signed by at least one parent or legal guardian.  
CONSENT FOR MINOR (0-17) CHILD TO TRAVEL WITHOUT PARENT/LEGAL GUARDIAN 

e. Should the last names of the parent(s)/guardian(s) and minor child(ren) traveling with 
them differ, the parent/guardian is required to present the child's proper travel 
documentation (valid passport book and visa (if required)) and the child's birth 
certificate. The name of the parent(s) and the child must be linked through bridging legal 
documentation. If name verification cannot be achieved because of a lack of required 
documents, then the child cannot embark the vessel. 

 
8. Passport & Visa Requirements 
a. Guests are solely responsible for securing all necessary travel documents, including 

passports, visas, inoculation certificates, and legal family documents, ensuring they are 
valid and available before the cruise. These documents are required for boarding and 
international travel. No refund or compensation will be given to individuals who fail to 
abide with the required travel documents. 

 
9. AIG Travel Insurance International Plan 
a. All guests are encouraged to purchase travel insurance at own expenses.  
b. Scan the following QR code (AIG Travel Guard Brochure) for more details. 

 
 
Remark: 
▪ All promotions are subject to dynamic pricing based on market demand. 
▪ Check-In will be closed 2 hours prior to the scheduled sailing time. Guests who arrive late 

will be denied boarding. 
▪ Royal Caribbean Cruise Line reserves the right to cancel or substitute any scheduled port-

of-call/itinerary/price programmed at any time without prior notice. 

 
 
I hereby confirm that I have read and understood the following terms and 
conditions for my booking :  
 
 
__________________________________________ 

https://1drv.ms/f/s!AgoC0DdcaD0tgtUqqY3p45Z3SM5AIA?e=Dvy0Jm

